BuumatenbHO nipounTalite TeKeT HacTosler Odeprtol. Eciiu Bel He cornacHsl ¢ €€ yCI0BUIMH
WIIKM ¢ KAKUM-JIM00 MYHKTOM yCiaoBuM, Mcnonuurtess npeaiaraet Bam oTkasarbes OT akLenTa
OdepTbl ¥ IPUOOPETEHUS YCIIYT.

O®EPTA
HA JAK/TIOYEHUE 1OI'OBOPA Ob OKASAHUHU HHOOPMAIIUOHHO-
KOHCYJIbTAIHUOHHBIX YCJYT

r. Mocksa 04.04.2026

1. OBUIHUE NOJIOKEHUA

1.1. Bopouko Anekcer BanepbeBud, npuMEHSIONIMN CIIELUMAIILHBIN HANOTOBLIN pexuM «Hanor
Ha npodeccuoHanbubid goxoa» (HILA), UHH 100125290509, umenyembiii B JajibHEHILIEM
«Mcnonuurens», npemiaraer J00OOMy AeecnocOOHOMY (U3MYECKOMY JIMLY [IPUHATH
HACTOSAIIYI NYONuuHyr odepTy Ha 3aKIO4YeHHE A0roBopa 00 okazaHuu HHMOPMALIMOHHO-
KOHCYJIbTALIMOHHBIX YCIYT MOCPEJACTBOM COBEpIlIeHMs akienTa Hactosuie Odeprsl.

1.2. B coorBerctBUM ¢ nyHKTOM 2 crtatbu 437 I'paxpanckoro kopekca Poccuiickoin
®enepauun (namee — 'K P®) nacrosmmii JOKYMEHT sBjsgeTcs InybonuuHon odeproi. B
cllydyae NPHUHATUS M3JI0KEHHBIX HHKE YCIOBUM M omartel yenyr HMcenomnurens mauno,
ocyllecTBUBLIEE akuenT Hacrosuen OdepThl, CTAaHOBUTCA 3aKa3dyukoM. B COOTBETCTBUM €
nyHktoM 3 crartbu 438 'K P® akuent Odeprbl paBHOCHIIEH 3aKIHOYECHUK I0TOBOpa HA
YCIIOBUAX, U3I0KEHHBIX B HacTosuen Odepre.

1.3. Hcnonuurenar M 3akaszuuK IIPEeJOCTaBIAOT B3aUMHBIC TapaHTHU CBOEH MOpPaBO- U
1€eCrOoCOOHOCTH, HEOOXOAUMBIE 1JIsl 3aK/IOUEHHUS U HCIOJHEHUS HACTOALIErO J0roBopa 00
OKa3aHUH UH(MOPMALMOHHO-KOHCYJIbTALIMOHHBIX YCIYT.

1.4. Hacrosamas Odepra npumensercss K otHoueHussM CTOPOH B 4acTH NPUOOPETEHHS U
OKazaHusd MH(POPMALMOHHO-KOHCYJIBTALIMOHHBIX  YCIOYr, MPEAOCTaBICHUS  JOCTyNna K
MarepuanaM Kypca, OHIAWH-3aHSATUSAM, YaraM, 3alucsaM, JOMAUIHUM 3aJaHUsAM M HHbIM
MaTepualiaM, €ClIM TAKKE JIEMEHTHI [IPEYCMOTPEHBI BeIOpaHHbIM Tapudom.

2. OTPEAEJIEHUA U TEPMHUHbI

2.1. B uensix eauHOro noHUMaHus Hactoswen OdepTbl HUKENPUBEIEHHBIE TEPMHHBI
HCITOJIB3YIOTCS B CICAYIOIIEM 3HAYCHUH !

Hcnonuurens — Boponko Auekced BanepbeBud, NPUMEHSIIOUIAN CIIELHAIbHBIA HAJIOTOBbIN
pexuM «Hanor Ha npodeccuonansubii goxoa» (HILA), MHH 100125290509, oka3biBaroiiunii
3aKa3uyuKy MH(POPMALIHOHHO-KOHCYJILTALIMOHHBIE YCIYIH HA YCI0BUAX HacTosen OdepTol.

3aKa3yuK — JeecnocoOHoe (PU3HYECKOE UL, OIUIATUBLIEE CTOMMOCTbL YCIYI WM JIMLO, B
[10JIb3Y KOTOPOro MpoU3BejeHa oiuiara ycayr. Ecinum 3aka3zuumk HE AOCTHI Bo3pacrta 18 Jer,
akuent Odeprbl AOMYCKAETCS TOMBKO MPHU HAIMYUM COrJacus 3aKOHHOIO MPEICTABUTES,
KOrjla TaKO€ COIJacHMe MNPEAyCMOTPEHO ACHCTBYIOIIMM 3aKOHOAATEALCTBOM PoCCHHCKOM
deaepanuu. MenoaHuTenb BripaBe 3alpOCUTh MOATBEPIKIACHHE TAKOTO COrJIacusl.



Odepra — HACTOALIMHU JOKYMEHT, COAEPKALLMN YCIOBHUS J0roBopa mexay Mcrnonnurenem u
JakaszuukoMm. AkxrtyanbHas pepakuus Odeprsl  pasMmewmjaercss Ha cante Mcenonnurens
https://landing.ave-analytica.tech n/unu Ha nnarexuou crpanue (ganee — Caur).

Axuent Odeprbl — MOJHOE U 0E€30rOBOPOYHOE MPUHATHE 3aKA3UUKOM YCIOBUM HACTOSIICH
Odeprtel nyTeM omnarel yeayr McnonHuTens noaHOCTbIO WIH YaCTUYHO, €CJIM UHOU MOPSAI0K
OIIaThl MPEAYCMOTPEH BbIOpaHHBIM TapudoMm uiaM muare:xHou crpanuued. Jlaron akuenta
CUMTAETCH JaTa MOCTYIUICHUS JACHEKHBIX cpeacTB Mcronmuureno.

WurepHer-muiatropma — CalT, CEPBUC, MECCEHKEp, 4HaT, KaHall, O0JIaYHOE XPaHWJIMIIE,
BujcomuiaropmMa uiM HHas UH(PpOpMALMOHHAA cucteMa, BblOpanHas WMcnonuutenem s
pa3sMeEILEHUS MAaTEPUAIIOB, IIPOBEACHUS OHJIAMH-3aHATHH, IPEAOCTABICHHUS AOCTYINA K 3aMUCAM
W OpraHM3aliy B3aUMOJIEHCTBHUS ¢ 3aKa3UHMKOM.

Jloropop — agorosop mexkay 3aka3zuukom U Mcnosnnutenem o0 okazaHuu UH(OPMALMOHHO-
KOHCYJIbTAlMOHHBIX YCIIYT, KOTOPBIM 3aKII0YAETCs OCPEACTBOM aKlienTa HacTosmen Odeprsl.

Marepuansl — m00bIE  BHIAECO-, ayauo-, TrpauyueCKue, TEKCTOBbIE, IIPOrpaMMHBIE,
QHAJIMTUYECKHE, METOMYECKUE, CIPaBOYHbIE M HMHBIE MaTepuUaybl, JOCTYIl K KOTOPbIM
npegocTasiser MCroaHuTe b B paMKax OKa3aHus YCIIYT.

Joctyn — mpepocrasisiemass  3aka3ddKy BO3MOKHOCTb [POCMATPHUBATL, HU3y4daTh U

ucronb3oBarte Martepuansl Mcnonuurens Ha ycnoBusx Hactosguend OdepTsl U BbIOPAHHOTO
Tapuda.

Ypok / moayiab — cOCTaBHas 4acTh Kypca, cocrosimas u3 Marepuanos, OHIAaWH-3aHATHA,
3aMUCH, 3aJIaHUs WK MHOW HH(OpMALIUK, 00bEAMHEHHONH O0IIEH TEMOI.

Kypc — uH(popMaliMOHHO-KOHCYIBTALMOHHASL OHJIAalH-nporpamMMma Ucnonuurens, cocrosias
U3 MarepuanosB, ypoKOB, MOJAVYJIEH, OHJIAMH-3aHATHH, 3allMCEM, 3aJaHWUi, 4aTOB M WHBIX
IJIEMEHTOB, €CJIH OHHU MPEAYCMOTPEHbI BhiIOpaHHbIM Tapudom.

Tapud — nabop ycayr, mMarepuagoB, CPOKOB J0CTyNa M AOINOJHUTEIBHBIX BO3MOKHOCTEH,
npuodbperaeMbix 3aka3zuukoM. AKTyanbHOe onucanue TapudoB goBoauTcs 100 CBEAEHUS
3aka3umka Ha CaliTe, MIATEKHOM CTPAHULIE, B JIMYHLIX COOOILIEHUSIX, MECCEHKEpax W/Wiu
HHBIM CIIOCOOOM 10 MOMEHTA OIJIATHI.

3. HPEJMET O®EPTbDI

3.1. Ucnonuurens o0043yeTcs oOKa3arh 3akasyuky HWH(POPMALMOHHO-KOHCY/IbTALIHOHHLIE
yCIYrd B COOTBETCTBUU C BblOpaHHbIM Tapudom, a 3akazuuk 00A3yeTcs OIUIATUTh YCIYIH,
[IPUHATH UX U COBEPILIUTH HHbIE AECHCTBHUS, IIPEAYCMOTPEHHbIE HacTosAeH OdepToi.

3.2. HaumeHoBaHue ycCIIyr, COAEpKaAHHUE Kypca, NPOAO/LKHUTEIbHOCTb, IOPAIOK OKa3aHus,
CTOUMOCTb, CPOKH JOCTYMA, COCTAB MATEPUAJIOB U MHBIC YCJIOBHUS OKa3aHUS YCIIYT OTpaKarTcs
B Hacrosaumen Odepre, Ha Calte, IUIATEKHOM CTpaHuLEe WuiIM B onucaHuu Tapuda,
MPEA0CTABIEHHOM 3aKa34MUKy JI0 MOMEHTA OILIAThI.



3.3, HDFDBDP CHHUTACTCA 3dKIHYCHHBIM € MOMCHTA IIOCTYILICHHA JCHCHKHBLIX CPCIACTB
HEHDHHHTEHM, CCJIN HMHOC IIPpAMO HEC YKa3daHO HaA I1ATEKHOH CTpaHHLC HJIH B OIIHCAHHH

Tapuda.

3.4. Hacrosmmu JloroBop, 3akiioueHHbIM mnocpeactBoM akuenta OdepTel, sBIsSETCS
JOTOBOpOM IpucoeauHeHuss B cMbicie crateu 428 'K PO, nockonbky ero ycioBus
ornpeaeneHnl  McnonHuteneMm . MOryT ObITh MPHHATBL  3aKa34yUKOM TOJBKO IIyTEM
npucoeauHeHus K Jlorosopy B 1eom.

3.5. B vactu npeaocraBieHus aoctyna Kk Marepuanam, OHJIAMH-3aHATHAM, 3aMCAM, YyaTaM M
MHBIM DJIEMEHTAM Kypca, €cid OHU npeaycmorpenbl Tapudom, CTOpOHBI NPUMEHSIIOT
nojokeHusi 00 abdoHeHtckoM jgoroBope (cratea 4294 'K P®D). Veayrm cuumrarorcs
OKa3aHHLIMM B COOTBETCTBYIOIIEH YacTH IPU MNPEAOCTABICHUM 3aKa34MKy BO3MOKHOCTH
MOJIYYUTh JOCTYIl K TakuM MarepuaiaM WIH COOTBETCTBYIOLIEMY JJIEMEHTY YCIYIH,
HE3aBUCUMO OT (PAKTHHUECKOTO UCITOJIb30BAHMS 3aKa3uMKOM MPEA0CTABICHHON BO3MOKHOCTH.

3.6. UcnionHuTeNb BOPABE U3MEHSITh YCII0BHS HacTosAleH OdepTol B 0JJHOCTOPOHHEM MOPSIKE.
Jnsa 3akasuukoB, coBepmuBiuX akuent Odeprel 10 BHeceHUs u3MeHeHuHd, Jlorosop
CUMTAETCS 3aK/IIOYEHHBIM Ha YyCIOBUsAX peaakuuu Og@eprsl, [J€UCTBOBABLICH HA MOMEHT
aKlIerTa, €CJii MHOE He coriiacoBaHo CTOpOHAMU.

3.7. B moMeHnT akuenTa HacToswmerd Odeprsl 3aKka3uyuK MOATBEPIKIAECT, YTO:

- 03HAKOMJIEH C JEHCTBYIOLIEH LIEHOH U onuMcanueM BoiOpanHoro Tapuda;

- DOIYYHII HEOOXO0IMMY10 HH(DOPMALIMIO O COJAEPKAHUH, CPOKAX U NOPAJAKE OKa3aHUSA YCIYT;

- MOHUMAET, YTO PE3YJbTAT MPUMEHEHUS MOJYYEHHOW HH(POpPMALIMM 3aBUCHUT OT JIMYHBIX
YCUJIUH, OIbITA, AUCLIUIIJIMHBI, HCXO/IHBIX HABBIKOB U CAMOCTOSTEIBHBIX JCHCTBUN 3aKa34yuKa,;

- IOHUMAET, YTO McnonHUTENbh HE TapaHTUPYET TPYA0YCTPOHUCTBO, MOJYUEHHE KOHKPETHOTO
10X0/a, KapbepHbIH POCT, JOCTHUKEHHUE KOHKPETHBIX MPOMECCHOHAIBHBIX, (DUHAHCOBLIX WU
HUHBIX PE3YJIbTATOB;

- IPUHUMAET YCI10BuUsA HacToswer OdepThl B IOJTHOM 00bEME.

4. YCJOBUSA, CTOUMOCTD U INOPAJOK OKA3AHUSA YCIAYT

4.1. UcniotHUTEIb OKA3BIBACT YCIAYTH AUCTAHIMOHHO — C MUCIO0JIb30BaHHEM HMH(OPMALIMOHHO-
TEJIEKOMMYHUKALIMOHHOU ceTu MHTEepHeT.

4.2. Bee pacuersl 110 Jlorosopy npousBoasarces B Bamore Poccuiickon denepaunu — pyO0iisx.

4.3. CTouMOCTb yCcayr 3aBUCUT OT BblOpaHHoro Tapuda u goBoauTcs 10 cBEAEeHUs 3aKa3yuKa
Ha Caiite, IUIATEKHOM CTPAHMIE, B JIMYHBIX COOOLICHMSIX, MECCEHKEpaX W/WIA HHBIM
CcrocoOoM 10 MOMEHTA OILJIATEL.

4.4. Onnarta ycnyr MOKeT ObITh IPOU3BEACHA OJTHUM U3 CIEAYIOLUIUX CIIOCO00B:

- B Bujie 100% npenoruiatel CTOMMOCTH YCIYT 10 Hadajla OKa3aHus YCIIyT;

- B BUJIE YACTHUYHOM MOPEIOINJIaThl, €CIU TAaKOM cnocod ykazaH B onucanuu Tapuda unum
corinacoBad CTOpOHAMU;

- B BHJE OIUIaThl C HCIOJB30BAHUEM PACCPOUYKHU, KPEAUTA WJIM HHOIO IUIATEKHOIO
UHCTPYMEHTA, MPEAOCTABISIEMOT0 OAHKOM, IUIATEKHBIM CEPBUCOM HJIM UHBLIM TPETHLUM JIMLIOM
Ha €ro YCJIOBHUSIX.



4.5. McnonHuTtenb BHOpaBe YCTAHABIMBATHL CKUJKHM, AKIMM H CHEHHUAIIbHBIC IPEIIOKECHHUS,
KOTOpbIE ACHCTBYIOT OrpaHUYEeHHOE Bpemsa. CTOMMOCTL YCIYT ONPEAECIISIeTCs HAa AaTy OILIaThl
JakazuukoM. [lo okoHuaHUU cpoKa AEUCTBUSA CKUAKHU, aKIIUN WK CIEUHATBHOTO MPEIOKEHUS
3aka3uumKk HE BIpaBe TpedoBaTh 3akiwoueHus JloroBopa Ha paHee ICHCTBOBABIIMX
CHELHAIBHBIX YCIIOBHUSIX.

4.6. Jlatoi oruiarel CYMTAETCA JaTa MOCTYIUICHUS [ACHEKHBIX cpeactB Mcnonnurento ubo
Jata MOATBEPXKICHUSA OIUIAThl IUJIATEKHBIM CEPBHCOM, OAHKOM HWJIM HMHOW OpraHu3aliucH,
NPUHUMAIOIIEH TUIATEK.

4.7. llocne noarBepxaeHus omnarsl Mcnonnurens HanpasiseT 3aKka3uuKy Ha YKAa3aHHbIM UM
agpec DIJIEKTPOHHOM TMOYTbl, B MECCEH/KEpP WIM HHBIM COTJIACOBAHHBIM  CIIOCOOOM
uH(popMaLNI0, HEOOXOAUMYI Ul MOJYUYEHUA JOCTYNa K OIUIAYEHHBIM YCJIYram: CCBUIKY,
JIOTHH, 11ap0Jb, IPUIJIAIIECHHUE B 4AT, KAHAJ, HHTEPHET-IUIAT(OPMY WINU HHYIO0 HHOOPMALIHIO.

4.8. Ecnu noctyn K OMa4vYeHHbIM YCJIyram He ObL1 NMPEeJOCTABIEH B Pa3yMHBIM CPOK IMOCHE
MOATBEPKACHHUS OIUIAThI, 3aKa3uuK 00s3yeTrcsa cBs3arbes ¢ McmonHuTenem no 31eKTPOHHOM
[I0YTE MJIM Yepe3 HHOM KOHTAKT, yKa3zaHHbIN B pazjaeie 11 nacrosuiei OdepTol.

4.9. Kypc moxkeT ObITh IIpeacTaBlieH B HECKOJILKHX Tapudax. Cocras, 00beM, CPOKH 10CTYIIA
WU JOIOJIHUTENbHBIE BO3MOKHOCTH Kaxkaoro Tapuda onpenenstorcs onucanueMm Tapuda,
MOCTYMHBIM 3aKa34UKY J0 OIJIATHhI.

4.10. Ycnyru OkasblBalOTCs MyTEM NPENOCTaBieHUs AocTyna Kk Marepuanam, nposeneHus
OHJIAMH-3aHATUH, [IPEIOCTABICHHUS 3aIuceH, 3aJaHUH, KOHCYJIbTALIMOHHOU U
OpPraHu3alMOHHON MOJACPKKH, a TAKXKE€ HHBIX JJIEMEHTOB, MPEIYCMOTPEHHBLIX BbIOpPAHHBIM
Tapudom.

4.11. Hcnonuurenb CaMOCTOSITENIBHO — ONPEAECNSIET  UHTEPHET-ILUIAT(OPMBI,  CEPBUCHI,
MECCEH/IKEPhl U TEXHUYECKUE CPEJCTBA, MCIOJL3YEMBIC Il OKa3aHWUs YCIYI, €CJIM MHOE HE
[IpEeaAyCMOTpeHO onucanueM Tapuda.

4.12. B yactd nopeaocTaBiIeHUs JIOCTYNA K OTACABHOMY YPOKY, MOAYIK, MaTrepuany HWId
3alMCH YCJIYTd CUYMUTAKTCS OKA3aHHLIMHU HaJUIEKAIMM 00pa3oM B MOMEHT MHPEIOCTaBJICHUS
3aKa3yuKy TEXHMYECKOM BO3MOMKHOCTH IMOJIYYHMTh [JOCTYIl K COOTBETCTBYIOLIEMY YPOKY,
MOYJIK0, MATEPHUAITY WJIH 3aITHCH.

4.13. Ecnu Tapud npegycmarpuBaeT mNOATAIHOE [MPEAOCTABICHUE JOCTYHA, YCIYIH
OKa3bIBAIOTCS M MPUHUMAIOTCS II0YTANIHO B COOTBETCTBUM C PACIMCAHUEM WM JIOTUKOM
OTKpbITUST MarepuanoB. Heucnonb3zoBanue 3aka3uvMKOM MOPEIOCTABIEHHOIO [JOCTyHa HE
SIBJISIETCS OCHOBAHUEM JIJISl YMEHBILIECHUS CTOUMOCTH YCIIVT.

4.14. Ycnyru no opraHvsaiiii U4 OPOBEACHUIO OHJIAMH-3aHSATHH, €CIM OHHU MPEAYCMOTPEHBI
Tapudom, CUUTAIOTCS OKA3aHHBIMHU B MOMEHT OKOHYAHHUS COOTBETCTBYIOLIETO OHJIANH-3aHATHS.
Ecnu 3aka3zyuk HE NpUCYTCTBOBAJ HA OHJIAMH-3aHATUM, HO MCrIOMHUTENL MPEAOCTABUI JOCTYII
K 3alMCH TAKOI'0 3aHATHS, YCIyra CHMTACTCSA OKAa3aHHOM HaJIJIeKaIMM 00pa3oM.

4.15. JlonoaHUTENIbHbIE MATEPHUANIbl, AKTUBHOCTH, JOMAIHUE 3aaHus, 1a0I0Hbl, KOHCHEKTHI,
3alIMCH, 4YaThbl, MOACPKKA U HMHBIC JJEMEHTBI, IPsAMO 0003HauycHHbIC Mcrnomnurenem Kak



OOHYCHBIE, OPEAOCTABIIAITCS O€3BO3ME3IHO U HE BJIMSIOT HA 00bEM U CTOMMOCTh OCHOBHBIX
ycayr 1o Jlorosopy.

4.16. UcnonuuTtens coxpaHseT i 3akazuuka Aoctyn K Marepuanam, ypokam, 3amucsiM |
MHBIM JJIEMEHTAM Kypca Ha CpPOK, OpeaycMOTpeHHbId BblOpaHHbIM Tapudom. Jloctynm k
MarepuaniaM Mociae OKOHYAHMS NMepuoja OKa3aHUs OCHOBHBIX YCIYI, €CIH OH MPEayCMOTPEH
Tapudom, npegocrapagercs 0€3BO3ME3AHO U HE BIMIET HA 00bEM M CTOMMOCTh OKa3aHHBIX

YCIYT.

4.17. B Tapud moryT ObITh BKJIFOUEHBI CIAEAYIOLUE AJIEMEHTHI:

- IOCTYI K YPOKAaM, MOAYJIAM U OMOJIMOTEKE JOINOJIHUTEILHBIX MATEPHUAIOB;

- J0CTYyHn K OHJIauH-3aHaTUsM ¢ HMcnonnurenem, NOpUTIAMICHHBIMH JKCOEepTaMu MU
npeacraButenaMu Mcnonuurens;

- IOMAIIIHUE 3a/1aHUs U CAMOCTOATE/IbHAS 0TpadOTKA;

- IPOBEPKA 3a/1aHUM U OOpaTHAas CBSI3b, €CIU ITO IpeaycMoTpeno Tapudom;

- IOCTYI K 4aTy, KaHaJly WJIK IPYIIIE;

- IOCTYI K MaTepuvaiaM B TEYEHHUE CPOKa, yKkazaHHoro B Tapude;

- HHBIE€ YCJIYTU U MaTepHalibl, yKa3aHHbIC B onucanuu Tapuda.

4.18. McronHuTeb BOpPABE MPUBJIEKATh TPEThUX JIHI[ A8 TEXHHUYECKOM, OpraHu3allMOHHOH,
KOHCYJIbTALMOHHOH, IKCIEPTHOM U MHOM MOAJEPHKKH OKA3aHHUS YCIYr, HE NPOTUBOpEYALIEH
3akoHOoAaTeNbCTBY Poccuiickou Denepanuu u crarycy Mcnoanurens.

4.19. 3axkaszuuk o0a3yeTcs co0nI0AaTh NpaBuiia MOBEAEHUA IPH YYACTHUU B KYpPCE, OHJIAMH-
3aHATHAX, YaTax, KaHajaaX U MHbIX coobiectBax Mcnonuurens. K HapylieHusaSM OTHOCATCS, B
TOM YHCIe: OCKOpOieHus ydacTHUKOB, HMcnonHuTtens WM MOPUTIALIEHHBIX HYKCIEPTOB,
HELICH3YPHbIEC BBICKA3LIBAHUSA, CIlaM, pekinama 0e3 cornacus Mcnoanurens, pacnpocTpaHeHUe
HEIOCTOBEPHOM uHHGOpMALIMK, pa3KuraHue KOH(DJIMKTOB, HApPYIICHUE 3aKOHOAATE/ILCTBA
Poccuiickou @enepannu, nepegada J0CTyna TPETHUM JIULAM.

4.20. Ilpu cymieCTBEHHOM HApyLICHHH 3aKa3uMKOM IIpaBuJI IOBeACHUA VICIOJHUTEIL BIpaBe
OrpaHHUYUTL WM MOPEKPATUTh JIOCTYN 3akKa3uukKa K YaTy, 3aHATHIO, COOOIIECTBY WU
MarepuajiaM, a Takxke pacToprHyTh JloroBop B mnopsjike, MPeayCMOTPEHHOM HACTOSUIEH
Odeproit U 3akoHogarenbcTBOM Poccuiickon ®eaepaunun. Bornpoc o BO3Bpare ACHEKHBIX
CPEJICTB B TAKOM CJIy4ae peLIaeTcs 110 npapuiaaMm pasjeiia 7 Hacrosmei Odeprol.

4.21. B cnydae HEOIUIaThl YCIYT, HECBOEBPEMEHHOIO MPEIOCTABICHUS JaHHbIX, HEOOXOJUMBIX
s o(popMIIeHUS T0CTYIA, MO0 YKA3aHUS HEIOCTOBEPHBIX JaHHBIX OPU O(MOPMIICHUHU 3asBKH
JloroBop He CYUTAETCA 3aK/IFOUEHHBIM JIMOO €ro UCMOJIHEHUE MOKET ObITh MPHUOCTAHOBJIEHO [0
[IPE10CTABICHUS KOPPEKTHBIX JAHHBIX.

4.22. Ilo JloroBopy 3aka3uuk mnpuoOpeTaeT KoMmIiuieke ycayr. Kaxnaas yciayra Uiam 3JI€MEHT
yCIyTH, TpeaycMoTrpeHusie Tapudom, NPpUHUMAIOTCSA W OKa3bIBAKOTCSH OTACIBHO OT JAPYTHX.
[lepexox Kk chaeaywlleMy 95Tany oOKa3aHus YCIyr MOpH  OTCYTCTBMM MOTHUBHPOBAHHBIX
MUCbMEHHBIX BO3pa)KCHUM 3aKka3uvka O3HA4YaeT MPUEMKY MPEAbLAYIIEro HdTama 10 KadyecTBy,
KOJMYECTBY H 00BEMY.

423. Eciu Tapudom npeaycMoTpeHa Bblgayda IICKTPOHHOTO cepTuduKaTa, OH BbIJACTCSA
[IOCJIE BBIMOJIHEHUS YCIOBUM, yKa3zaHnHbIX Mcnonnutenem. Takou ceptuukar HE ABISIETCS
NOKyMEHTOM 00 o0pa3zoBaHuM, JOKYMEHTOM O KBaJdu(pUKALMKM WIH JOKYMEHTOM



YCTAHOBJICHHOT0 00pasua U IMOATBEPKIAET TOJLKO (hakT yyacTus 3aka3zuuka B Kypce W/HiIu
BBIMIOJIHEHUS YCIIOBUM, YCTaHOBJICHHBIX Mcnonnurenem.

424, CtopoHBI TMPHUILUIM K COMMALMICHUK 00 OTCYTCTBUM HEOOXOAUMOCTH MNOAMUCAHUSA
WTOrOBOr0 akTa IMpHEeMa-nepe/adyl OKa3aHHBIX YCIYr. YCIOYrH CUYUTAKOTCSA MPUHATBIMU
3aKa3uyumKoOM, €CId B TeueHue 3 (Tpex) KaJleHOAPHBLIX [JHEH ¢ MOMEHTA OKOHYaHMS
COOTBETCTBYIOIIEIO JTala WJIM MOPEAOCTABICHHUS J0CTyna 3aka3uuk HE HaIlpaBuil
HcnonHuTeno MOTUBUPOBAHHBIE MUCEMEHHBIE BO3PAKEHUS.

5. IPABA U ObA3AHHOCTHU UCITIOJIHUTEJIA

5.1. Ucnonuutenb o00sA3yeTcss OKa3blBaTh YCIAYIW JUCTAHLUMOHHBLIM CIIOCOOOM NpH ITOMOLIH
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu MHTEpHET.

5.2. Ilocne noarBepxkaeHus oimuiaTel Mcnoanurens 0053yeTcs MNpeaoCTaBUTh 3aKa3uMKy
HHOpMALIMIO, HEOOXOAUMYIO UIA IOJYYEHHUS JI0CTYyHa K YCIyram, Croco0OM, YKa3aHHbIM
3aka34yuKoM npu 0(hOPMIICHHH 3asBKH, JIMOO HHBIM COTIJIACOBAHHLIM CIIOCOOOM.

5.3. Hcnonuurens o00si3yeTcss OKasblBaTh YCIYTM B COOTBETCTBUM C onucanueM Tapuda,
[IPE10CTABIEHHBIM 3aKa34YHUKY /10 MOMEHTA OILIATHI.

5.4, HWcnonuutenr o00s3yeTrca o0OpabarepiBaTh IEPCOHAJbLHBLIC [JAaHHBIE 3aKa3uuka B
COOTBETCTBUM C 3akoHoAaTeabCcTBOM Poccuiickon Depepaumu, [loaUTUKONW B OTHOILLICHUH
00padOTKH NEpPCOHAIBHBIX [AHHBIX W OT/JEJILHBIMH COIJIACUAMH 3aKa3uuKa, €CJIU TaKue
coriacusi TpeOyITCS 3aKOHOM.

5.5. HUcnonuurens 00s3yeTcs MNPENOCTABIAThL 3aKa34UKY JOCTOBEPHYK) HH(pOpMALUI0 00
OKa3bIBAEMBIX YCIIyrax 1o ero 3ampocy.

5.6. HcnonnuTtens BHOpaBe MOPUBICKATb TPETbUX JIMI IS  OKa3aHUs TEXHHYECKOM,
OpraHu3alMOHHONM,  KOHCYJILTALMOHHOM,  DKCIEPTHOM W HMHOM  MHOAJAEp:KKH  0€e3
NPEABAPUTENBLHOTO COrjlacusl 3aka3uuka, €CIIM TakKoe IPHUBJIEUEHUE HE HapyllaeT Ipasa
3aka3yuka u TpedoBaHus 3akoHOoAaTenbCcTBA Poccuiickon deaepaluu.

5.7. WcnonHutens BOPaBE CaMOCTOSITEJIBHO ONpeacnsaATs (Gopmbl, METO[bI, MIATHOPMBI U
TeXHUYECKHE CPEJICTBA OKA3aHUS YCIYT UCXO/IS U3 COJepKaHus Kypca, BeiopanHoro Tapuda u
TpeboBaHuM 3aKkoHOAaTenbCTBA Poccuiickoi deaepanun.

5.8. Hcnonuutens BopaBe noaydarb OT 3aka3uuka uHOOpMALUIO, HEOOXOAUMYIO IS
ucnojiHeHuss Jlorosopa. B ciyuae HenpeaoCTaBlICHMS, HEIIOJHOTO IPEAOCTABICHUS WIIH
NpeaoCTaBiIeHUsT HeaoctoBepHon wuHpopmauuun HWMcenonnutens BOpaBe MNPUOCTAHOBUTH
HCIOJHEHUE CBOUX 0043aTE/ILCTB JI0 MOIYYEHH HEO0X0AUMON KOPPEKTHON UH(POPMALIUH.

5.9. Ilpu BBISBICHHUHM CIy4aeB mnepeaavyd 3aKa3dyuKOM JOCTyla K JHYHOMY KaOHHETY, Kypcy,
yary, KaHaiay, MarepuasaM WM HHBIM DJJIEMEHTAM YCIYTr TpPeTbUM JulaM VcronHuTenb
BIIPaBE OrPAHUYUTh WIIM 3a0JI0KMPOBATH JOCTYIT 3aKa34MKa K COOTBETCTBYIOLIUM MaTepuasiam,
pacTopruyTh JloroBop, a Takke HCHOJIb30BaTh NPEAYCMOTPEHHBIE 3aKOHOM CHOCOOBI 3aIUThI
CBOMX aBTOPCKHUX, UCKJIIOUUTEIbHBIX U UHBIX IPAB.



6. IPABA U OBA3AHHOCTH 3AKAZYHUKA

6.1. 3aka3zuuxk 00sA3yeTCa NPEAOCTABIATE JOCTOBEPHYIO MH(POpPMALIUIO O cebe, HEOOXOAUMYIO
U1 okazaHus yceayr MUcenonHurenem.

6.2. 3akazuuk o0043yeTcs CaMOCTOSATENILHO o0ecrneuyuBaTh TEXHUYECKYH) BO3MOMKHOCTh
MOJIYYEHHUS YCIIYT CO CBOEH CTOPOHBI, & UMEHHO:

- HaJuIeKaum goctyn B UarepHer;

- HalM4ue YyCTpoicTBa, Opaysepa, NPOrpaMMHOIO OOECHEUEeHUS M HHBIX TEXHUYECKHUX
CpeACTB, HEOOXOIMMBIX JIJIS TOJYUEHUS YCIYT;

- COXPaHHOCTb JIOTHHA, NApoJis, CChUIOK, IMPUIIAIICHHNA U HHBIX JAHHBIX JOCTYIIA;

- padoTOCIOCOOHOCTh YNEKTPOHHOM IOYThI, MECCEH/Kepa HJIM HMHOr0 KaHajla CBS3H,
YKa3aHHOI0 3aKa34HUKOM.

6.3. 3aka3zuuk 00s13yeTcs CaMOCTOSITEJIBHO O3HAKOMHUTBLCS C akTyallbHOU penakuued Odeprsl,
onucanueM Tapuda, CTOUMOCTBIO YCIYT U YCIOBUSMH OIUJIAThI 40 COBEPILEHUS AKIIEINTA.

6.4. 3aka3uuk 00s3yeTCsl OIUIATUThL YCIYIM HA YCIIOBUSX M 0 CTOMMOCTH, ACHCTBYIOIMX HAa
MOMEHT OILJIATHI.

6.5. 3aka3zuuk 00sA3yeTcs HE mnepeaaBarTb TPETbHM JIMIAM AOCTYI K Marepuanam, JTUYHOMY
KaOMHETY, 4aTy, KaHajy, 3alkMcsIM, CCbUIKaM, JIOTUHAM, TTAPOJIsiIM U HHBIM DJIEMEHTaM YCIIVT.

6.6. 3axkazuuk o00s3yerca CcoOO0JII0JIaTh ABTOPCKHE, MCKIKYUTENbLHLIE W HHBIE IIpaBa
HcrionHuTenst U TPEThUX JIUILI.

6.7. 3aka34ydK 00A3yeTCs CBOEBPEMEHHO YBeAOMIIAThL Mcnomnurens 00 HM3MEHEHUH CBOMX
MEePCOHANIbHBLIX U KOHTAKTHBIX JIAHHBIX, €CJIM TAKUE JIAHHBIC HEOOXOIMMBI JIJI OKa3aHUs YCIIYT.

6.8. 3aka3zuuk obs3yercsa coOM0AaTh NpaBUiIa yHaCTHUS B KypCe, NIpaBUIa MOBEJAECHHUS B 4aTax,
KaHallax, Ha OHJIAHH-3aHATUAX M MHBIX ILIOoWIaAKax Mcnoanurens, oTpakeHHbIE B HACTOSILCH
Odepre, onucanuun Tapuda, coobuenusax VcroiHuTens uiau HHLIM CriocOOOM JOBEAEHHBIE 10
CBEIECHUS 3aKa3uHKa.

6.9. 3aka3zuuk o00s3yeTcs C€aMOCTOATENbHO U3y4yaTh Marepuanbl, BbINOJIHATL 3aaHUS,
co0MI01aTh CPOKH BBIMOJHEHHUS 3aJaHUN, MPUACPKUBATLCA LICJIEH U CYTH 3aJaHUM, a TAKKe
YUUTBIBATE peKoMeHaauuu McnomHuTes, ecliv BhINOJHEHUE TaKUX JACHCTBUH MPEIyCMOTPEHO
BbIOpaHHbIM Tapudom.

6.10. 3aka3zuuk 00s3yeTcss HE CO03/1aBaTh CBOMMH JICHMCTBMAMH HEya00CTBa IS IpPYTrUX
YYACTHUKOB, HE MEILIATh IMPOBEACHUIO 3aHSATHM, HE pa3MeEllaTh pPeKjaMmy, CIam,
OCKOpOUTENIbHBIE, HE3AKOHHBIC WJIM HE OTHOCSIIHECS K TEME Kypca MAaTe€pHallbl.

6.11. 3aka3zuuk CaMOCTOATEIbHO MPUHHUMAET PELICHHUS O NOPUMEHEHUH HWH(OpMALIHH,
MaTepHaioB, PEKOMEHJALMH M HHBIX CBEACHUM, MOJYYEHHBIX OT VIcmoaHuTens, U HECET
OTBETCTBEHHOCTh 3a TAKUE PEIICHU.

7. CPOK JEHCTBHUSI, OTKA3 OT JOI'OBOPA U BO3BPAT JEHEXHbBIX
CPEACTB



7.1. Hacrosmas Odepra aeicTtByer ¢ MOMEHTa €€ pasmelieHus Ha CalTte U 10 MOMECHTA €€
OT3bIBA MJIM 3aMEHBbI HOBOH peaakuuei. JloroBop ¢ KOHKPETHBIM 3aKa3uHMKOM JICHCTBYET C
natel akuenra Odeprsl 40 MOIHOroO ucnonaHeHuss CTopoHaMH CBOUX 0053aTEIILCTB.

7.2. JloroBOp MOXKET ObITh PaCTOPrHYT AOCPOYHO IO corjameHuio CTOpOH, M0 MHULIMATHBE
3Jakazuuka, 1o wuHunuatuBe HWMcnonnurtens nubo B MHBIX ciydasx, MOPEIyCMOTPEHHBIX
Hactosaued Odepron u 3akononarensctBoM Poccuiickon denepanun.

7.3. 3aKa3uMK BIIPABE€ OTKa3aThCs OT ucnojHeHusa Jlorosopa B ir00o0e Bpems. B atom ciyuae
Mcnonuuteslb BO3BpalllaeT 3aka3uMKy VIUIAYEHHYK) CYMMY 3a BBIYETOM CTOMMOCTH
(bakTUYECKH OKa3aHHBIX YCIyr W (akTUUecKH IMOHEeCeHHbIX WMcnonuurenem pacxo/os,
CBA3aHHBIX C wucnojHeHuem JloroBopa, €cCiu HMHOE HE MOPEAYCMOTPEHO HMIIEPATUBHBIMHU
HOpMaMHM 3akoHo/1aTelbecTBa Pocculickon Menepaunm.

7.4. Eciau BO3BpaT OCYIIECTBJSECTCA 3a YCIYTH, NPUOOPETEHHBIC 110 aKIHUH, CKHIAKE MU
CIIEUANBHOMY  HOPEIJIOKEHHIO, pPacueT CTOMMOCTH (AKTUYECKH  OKa3aHHBIX  YCIyT
NPOU3BOAUTCA MCXO0Ad M3 (AaKTHUYECKH OIUIAY€HHOM 3aKa3uyMKOM CTOMMOCTH C YYETOM
[IPUMEHEHHON CKHUIKH.

7.5. s odopmienus otkaza ot JloroBopa u BO3Bpara JACHEKHBIX CPEJACTB 3aKa3uHK
HanpasisgeT VICIIOJIHUTENIO 3asiBJE€HHE HA aJIPEC AIEKTPOHHOM ITOUTHI, YKa3aHHbIN B pasjene 11
Hactosued Odeptsl. 3adBIeHUE MOKET ObITh HANIPABIEHO B CBOOOAHON (hopMe, MTO3BOISIOLIEH
YCTAaHOBUThL 3aKa3uMKa, AaTy OIUIaThl, OmjladeHHbId Tapud M crocod BO3Bpara ACHEKHBIX
CPEJICTB.

7.6. B 3asdBlIcHUN HA BO3BPAT PEKOMEHAYETCA yKa3aTh:

- hamunuio, UMsi, OTYECTBO MPU HAITMYHH;

- KOHTAaKTHbIE JJaHHbIEC 3aKa3UMKa;

- 1aTy U CYMMY OILIAThI;

- HAUMEHOBAHUE OILIaYC€HHOM ycayrd uwin Tapuda;

- IpUYHUHY 0TKa3a oT Jlorosopa;

- PEKBU3UTHI /IJIsl BO3BpATA JAEHEKHBIX CPENCTB, €CJIU BO3BPAT HE MOKET OBITH OCYIIECTBIICH
TEM K€ Croco0OM, KOTOPLIM ObLa MPOU3BEACHA OI1J1aTa;

- ATy HAIPaBJICHUS 3asBJICHUS.

7.7. 3asBienue o0 pacrop:keHuu JloroBopa U BO3BpaTe ACHEKHBIX CPEACTB PACCMATPUBACTCH
Hcnonnurenem B teueHue 10 (aecsaTu) kaaeHIapHBIX JHEH ¢ MOMEHTA IOJIYYEHUs 3asABIICHUS U
BCEX JAHHBIX, HEOOXOAUMBIX JJiIsl UACHTU(DUKALIUM TJ1aTEKA U OCYILICCTBICHUS BO3BpATA.

7.8. Ecnu McnonHuTens 3asBisieT CHEUMAJIbLHYK rapaHTHIO BO3BpaTa JICHEKHLIX CPEJICTB B
TEYCHUE ONPEACICHHOTO IE€PUOJa, YCJIOBHUS TAKOM rapaHTHUM YKa3bIBalOTCA B OINHCAHHU
Tapuda, na Caure, ninare:kHOM crpaHule uiu B cooOueHun Mcenonuurensa. Takas rapantus
NPUMEHSIETCS TOJBKO B 00BbEME M HA YCIOBUAX, NPAMO yKaszaHHbix Mcnomnurtenem, U He
OrpaHMYMBACT IIpaBa 3aKa3dyuKa, I[PEIYCMOTPEHHbIE 3aKOHOJATENILCTBOM PoccHiCKOM
denepalui.

7.9. Ycinyru, KOTOpbIE MOJHOCTBIO OKa3aHbl VICIIOIHUTEIEM K MOMEHTY IOJYUYCHUS 3asBICHUS
Jakaszuuka 00 otkasze ot JloroBopa, CUYHTAKOTCS OKa3aHHBIMM M [OJUICkKAT OILIaTe.
Heucnonb3oBanue 3aka3yvMKOM [PEAOCTABJCHHOIO IOCTYIIA, HEMNOCEIIEHUE 3aHATHH,
HENPOCMOTP 3allUCEH WIIM HEBBINOJHEHUE 3aJaHUM HE O3HAYaeT, 4YTO COOTBETCTBYHOLLASA



yciyra He Obl1a okasaHa, eciiu VcnonHuTenb npeocTaBull 3aKa3zyuKy BO3MOKHOCTD MOJYYHUTh
YCIYIY.

7.10. Bo3BpaT AE€HEKHBIX CPEACTB OCYIIECTBISAETCA TEM KE CNOCOOOM, KOTOpBIM OblLia
MpOU3BEJICHA OIUIaTa, €CIIM WHOM crnocod He cornacoBaH CTOpOHAMM WJIM HEBO3MOKEH I10
TEXHUYECKUM ITPUYUHAM.

8. OTBETCTBEHHOCTbL CTOPOH

8.1. 3a HeucnosHeHHEe MO0 HEHAICKAIIEEC HCIOJHCHME 0053aTEILCTB I10 HACTOSALIEMY
Jlorosopy CtopoHbl HECYT OTBETCTBEHHOCTh B COOTBETCTBHUM C 3aKOHOATEIBCTBOM
Poccuiickon @enepanuu 1 yciaoBUsiMH HacTodmen OgepTsl.

8.2. HcnojiHuTenb HE HECET OTBETCTBEHHOCTb 34 HEBO3MOXKHOCTb OKa3aHUS YCIOyr [0
NpUYMHAM, CBfA3aHHbBIM C HapyueHueM pabotel  MurepHeT-kaHana, 000pyaOBaHMA,
[IPOrpaMMHOIr0 0DecrieYeH s, IEKTPOHHOM MOYThI, MECCEH/IKEPOB, IIATEHKHBIX CEPBUCOB UITH
UHBIX CPEICTB CO CTOPOHBI 3aKa3zuuka JU00 TPETbUX IIHL, €CJIU TaKue OOCTOATEIbCTBA
BO3HUKJIM He Mo BuHe Mcnonnurens.

8.3. 3aka3uuk o00sg3aH HE pacnopoCcTpaHATh HEAOCTOBEPHYH HHMOpMauuw 00 ycayrax
Hcnonnurens, a Takxke MHMOpMALMIO, NOpoHAllYyH AeloBYK penyrauui HMcnonuurens. B
cly4ae HapylleHust Hactosiuiero nyHkra Menonuurens Bapaee TpeOOBaTh 3alllUThl CBOMX IIPaB
cnocobaMu, NOpPeayCMOTPEHHLIMH 3aKOHOAATENLCTBOM Poccuiickont denepanuu, BKIHO4Yas
BO3MEILIEHUE MPUUYHUHEHHBIX YOBITKOB.

8.4. llpu BeisiBIcHMH (haKTa HAPYILIEHHUS 3aKazuuKoM pasaena 9 nacrosien Odeprsl 3aKazuuk
00s13aH HE3aMEUIMTEILHO IPEKpPATUThL HapylieHue 1o tpedoBaHuto lMcnonnurens, ynanuthb
HE3aKOHHO pa3MEIEHHBIE MaTepualbl, NPEKPATHThL IEpeaady AOCTYIa TPETbUM JIMLAM U
BO3MECTUTh HMcCnoaHuTeNn0 NpUYUHEHHBbIE YOBITKM B MNOPSAKEe, MOPEeAyCMOTPEHHOM
3aKOHOAaTe/IbCTBOM Poccuiickon deaepanum.

8.5. Undopmanus, marepuanbl, peKOMEHIALMH, NPUMEPbI, MA0JIOHBI U HHBIE CBEIACHUS,
npenocrasisiemeie  McnonHuteneM B paMkKax oOKa3zaHusi YCIYr, HE SIBJISIOTCA TapaHTHEH
NOCTUIKEHHUS KaKOro-au0o pesyiabrara. Pe3yibTar 3aBUCUT OT ACHCTBUMH 3aKa3uuKa, €ro OIbITa,
JIMYHBIX KA4E€CTB, JUCUMIUIMHBI, CAMOCTOITENILHONW padOThl, BHEIIHUX OOCTOATENBCTB U UHBIX
(hakTOpPOB.

8.6. HcronHuTreab HE HECET OTBETCTBEHHOCTb 3a HECOOTBETCTBHUE YCIYIH CYOBEKTHBHBIM
OKHUIAHMUSIM 3aKa3uuKa, €CIM Yyclyra oOkKa3aHa B COOTBETCTBMU ¢ onucanuem Tapuda u
yc1oBUsIMH HacTosmen Opeprsl.

8.7. OTBETCTBEHHOCTh 3a HE3aKOHHOE MCHOJIb30BAHHUE MH(OpMALIMU, MATEPHUAIIOB M J0CTYIIA,
MOJIY4YEHHBIX 0T McnojinuTes, HeceT 3aKa3yuK.

8.8. CTopoHbl OCBODOKIAKOTCSA OT OTBETCTBEHHOCTH 34 IMOJHOE MM YAaCTHYHOE HEHUCHOJHEHUE
0053aTe/ILCTB, €C/IM TAKOE HEUCHOJHEHUE BbI3BAHO O0OCTOATEILCTBAMU HENPEOAOJIMMOMN CHIIbL,
KOTOpbIie CTOPOHBI HE MOTJIM Pa3yMHO MPEABUIETh UIH IPEIOTBPATHUT.

9. ABTOPCKHE U HCKIIOYUTEJIBHBIE ITPABA



9.1. Croponsl npu3HawT, 4T0 MaTtepualibl, J0CTYIl K KOTOPBIM MOJYYaeT 3aKa3uMK, SBISAKOTCSH
pe3yJibTaTaMHi MHTEIUIEKTYalIbHOU JAesaTelbHocTH Vcnonuurens u/winu TpeTbux JIUL, [IpaBa Ha
KOTOpbIE TMpuHamiekaT lMcnmonuureno wiam ucnoie3yrorcs McrmomHurenem Ha 3aKOHHOM
OCHOBAHHH.

9.2. Bce Marepuanbl, K KOTOPbIM 3aKa3uMK IOJY4YaeT AOCTYII, IMPEJAHA3HAYEHBI TOJIbKO IS
JTAYHOTO HCIIOJb30BaHMs 3aka3zuukoMm. Marepuanbl HE MOTyT KOIMMPOBATHLCS, IEPE1aBaThCs
TPETbUM  JIMLIAM, IIPOJABAThCs, THUPAKUPOBATHCH, PACHPOCTPAHATLCS, [EPECHUIATHCS,
nyOIUKOBATHCS, Pa3MEIIaTbCAd B OTKPBITOM JOCTYIIE HJIM MCIIOJIB30BATHLCS B KOMMEPUYECKUX
ueasx 0e3 MpeaBapUTENbHOrO MHUCbMEHHOro cornacusi VcmonHutens, 3a HCKIIOYEHUEM
Cly4yaeB, NpAMO MPENYCMOTPEHHBIX 3aKkoHoAarenbcTBOM Poccuiickon @enepauuu WU
Hactosaled Odepromn.

9.3. 3amnpeiaerca nepeaaBaTth TPETbUM JIMIIAM A0CTyn K Marepuanam, CCbLIKaMm, JIOTHHAM,
napoJsM, 4aram, KaHajlam, 3arucsM, JUYHOMY KaOMHETY M HMHBIM DJEMEHTAM YCIyr
HUcnonuures.

9.4. Paspewmaercs ucnonb3zoBanue MarepualioB Kypca TOJIBKO CIEIYIOUIHUMH CIOCO0aMH:
MPOCMOTP, XpaHEHHE W IMPHUMEHEHHME B JIMYHOM y4yeOHOM, AQHAJIWTUYECKOHW HIIH
npo)eCCHOHANBLHON AEATE/ILHOCTH 3aka3zuuka 0e3 nepenaun MartepuaioB TPETBUM JIMLIAM.
Jlonyckaercss Kparkoe LMTUPOBAHME MATECPHAIOB C YKa3aHUEM MMEHH aBTOpa U MCTOYHHKA
3aUMCTBOBaHUs B 00bEMeE, JOIYCTUMOM 3aKOHOAATeNbCTBOM Pocculickon Menepaunu.

9.5. Pa3smemias B wuarax, KaHanax, Ha miardpopmax HcnonHurens WM HanpasissA
HCronHUTENI0 TEKCThI, H300paKeHHUs, BUEO, OT3bIBbl, BLINMOJHEHHbBIE 3a/laHUS, KOMMEHTAPHH
W WHOM KOHTEHT, CBS3aHHBLIM C IMOJYUYECHUEM YCIYr, 3aKa34yuK INOATBEPIKIACT, YTO O0JaaaeT
HEOOXOJIMMBIMH TIPaBAaMM HA TAKOWM KOHTEHT M YTO €ro pasMEllIeHUE HE HapyllaeT npapa
TPETHUX JIMII.

9.6. Ucnonb3oBanue McronnurteneMm 0T3bIBOB, U300paxKeHUM, UMEHHU, HUKHEUMa, (oTorpaduu,
BU/ICO, CKPHUHIIOTOB MNEPENUCKH WM MHBLIX MATECPHAIOB, IMO3BOJAIOIIMX HACHTU(HUIUPOBATD
3akazuyuka, 18 OyOoJaM4YHOro  pasMElleHUs, peKIaMbl  MJIH  IPOABHIKEHMS  YCIYT
OCYILIECTBJISICTCS TOJLKO IPH HAJTUMYUHK OTJICJIBHOTIO COrjlacus 3aKa3uuKa, €CJIM TaKOe COrjacue
TpeOyeTcs 3akoHoaaTeabcTBOM Poccuiickon Menepaliumu.

10. IEPCOHAJIBHBIE JAHHBIE U KOMMYHUKAILIUU

10.1. Ob6paboTka nepCOHANBHBIX JAHHBIX 3aKa34MKa OCYIIECTBIACTCSA B COOTBETCTBUHU C
3akoHozarenbcTBOM Poccuiickont ®enepauuu, llonutukoin B oTHOmEHUH 00pabOTKU
MEPCOHANBHBIX MaHHbIX MCMOMHUTENS U OTACIBHBIMM COTJIACHSIMU 3aKa3uuKa, €CJIH TaKue
cornacus TpeOyrTCsA 3aKOHOM.

10.2. Axnent Hactosuen Odgeprsl cam no cede He SBIACTCS COrjlaCMeM Ha IOJYy4YEHUE
PEKJIAMHBIX PACCBIJIOK, €CJIH OTJEJBHOE COrjlacMé Ha TaKHEe pacChbUIKM Tpedyercs
3akoHogarenbcTBOM Poccuiickon denepanuu.

10.3. HcnonHuTenb BIIPABE HANPaBIATh 3aKa3uUKy CEPBUCHBIC, OPraHU3allMOHHBIE W
TPaH3aKLUOHHbIE COOOLIECHUs, CBA3aHHBIE ¢ uCIoOJHeHUeM Jlorosopa: cBeaeHus o0 oIuiare,
NOCTYyIIe, pacluCaHWuU, U3MEHEHUSIX B TOPAAKE OKa3aHWsi YCIYTr, TEXHUYECKUX BOIMpPOCax,
BBIMOJHEHUH 3aJIaHUN U UHBLIX 00CTOATENLCTBAX, HEOOXOIUMBIX /ISl OKA3aHUS YCIIYT.



10.4. PeknamMuble M MAapKETHHIOBbIE COOOILEHHUS HAMNPaBIAIOTCA 3aKa3uHMKY TOJbKO IIpH
HaJIMYMKM  OTAENBHOIO  COrjlacusl  3aKka3uuKa, €CllM  Takoe  corjacue  Tpedyercs
3aKoHOaTeNbCTBOM Poccuiickon @enepanuu. 3akKa3dydK BIOPABE OTKA3aTbCAd OT IOJIYUYCHUA
pPEKIAMHBIX COOOIIEHUN CMNOCOOOM, YKAa3aHHBIM B COOTBETCTBYIOILLEM COOOIEHUH, HUOO0
HanpaBuB oOpauienue Mcnonuurento no kourakram us3 pasgeina |1 nacrosumen Odeprsi.

10.5. 3aka3zuuk 00s3aH yKa3blBaTh JOCTOBEPHLIE KOHTAKTHBIC AaHHbIC. PUCK HenoaydyeHus
coo0meHui, HanpapjaeHHbIX McnonHureneM mo mpeaocTaBICHHBIM 3aKa3duMKOM KOHTAKTaM,
HECeT 3aka3uuK, €eClM HEMNOJyYeHHE BO3HUKIO T10 HOPUUYUHE  HEJOCTOBEPHOCTH,
HEAKTYaJbHOCTHU WM HEPAOOTOCTIOCOOHOCTH TAKMX KOHTAKTOB.

11. 3BAK/IFOYUTEJIBHBIE ITOJOKEHUA

11.1. Ilpu3znanue cyaoM Kakoro-au0o nojioxkeHus Hactosuied Odeprbl HEACHCTBUTE/ILHBIM
WM HE MOUISKAUIMM TPUMEHEHUIO HE BJICYET HEACHUCTBUTEIBHOCTH HHBIX TMOJIOKEHUM

Odeptol u Jlorosopa.

11.2. 3aka3uvk NDOATBEPKIAET, UTO BCe ycnoBusA Hacrosmen Odeprbl €My MNOHSTHBI, OH
NPUHUMAET UX 0€3yCII0BHO U B OJHOM 00BEME.

11.3. Bce cnoper u pasHornacuss CTOPOHBI CTPEMATCA pa3pellaTb IIYTEM I[EPETOBOPOB U
o0OMEHa MUCBMEHHBIMU OOPAIICHHUSIMH.

11.4. B cnyydae HEOCTUKEHHUS COTJIACHUS CIIOP IOJIEKUT PACCMOTPEHUIO B CYyJ€OHOM MOPSAIKE
B COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoun Menepaiuu.

11.5. Bompocsl yperyjaupoBaHusi CIIOPOB M Pa3HOIJIACHH CO CTOPOHOM — TIpaKJIaHUHOM
pelIalTCs B IOPSAKE, ycTaHOBIeHHOM 3akoHoM Poccuiickon @enepauuu ot 07.02.1992 Ne
2300-1 «O 3ammre npaB noTpeOUTEIEHY.
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